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OUTCOMES STUDY
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were less likely to 
report using 
alcohol/drugs within 
the past 30 days.
Those who did report 
drug use, were less 
likely to report binging 
or using regularly.

reported on 
average fewer 
visits to the ER

were more likely 
report employment 
as a source of income

CLIENTS WHO COMPLETED 
THE PROGRAM:

SUBSTANCE
USE

EMPLOYMENT

ED VISITS
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BY THE NUMBERS
June to December 2017
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Knowledgeble
Non-Judgemental

accessible

Meaningful

friendlysupportive
effective

helpful

Sympathetic

stigma-free

Welcoming

understanding

Honest

Open

thorough

Prompt

Patient

Kind

fantastic

informativeprofessionalism

excellent

nice

comfortable pleasant

important
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